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Executive Summary 
 

This report summarizes the results of a needs assessment for the City of Oconomowoc Parks, 

Recreation, and Forestry Department and the Public Library.  

 

In November 2017, the Survey Research Center mailed a survey to a sample of 1,118 residents in 

the City of Oconomowoc asking questions about the City Parks, Recreation, and Forestry 

Department and about the Oconomowoc Public Library. In addition, the SRC mailed a survey 

containing only library questions to a sample of 1,098 households in neighboring communities in 

the library’s service area: Town of Ashippun, Town of Ixonia, Town of Oconomowoc, and 

Village of Summit (referred to as “neighboring communities” in the report).  

 

The SRC received 401 responses from households in the City of Oconomowoc (covering both 

parks/recreation/forestry and library) and 249 responses from neighboring communities 

(covering the library only). Part 1 of the report includes the responses about 

parks/recreation/forestry issues and library issues from households in the City of Oconomowoc 

(401 responses). Part 2 of the report analyzes the responses about the library from the City of 

Oconomowoc and the neighboring communities (650 responses).  

 

In addition, in October 2017, UW Extension conducted four focus groups that engaged youth, 20 

to 39 year olds, community businesses, and seniors. Thirty-seven people participated in the focus 

groups.  

 

City of Oconomowoc Parks, Recreation and Forestry Department (City only count=401) 

 

Nine in 10 respondents said a high quality City Parks, Recreation, and Forestry Department is 

important or very important to the overall quality of life in Oconomowoc, with over half saying 

it is very important (Chart 1). 

 

Nine in ten respondents rated the overall quality of the Department as good or excellent. 

Substantial percentages of respondents said they could not rate the quality of the Community 

Center and programs for youth, adults, and seniors. Respondents not able to rate a program often 

were from demographic groups for whom the activity did not apply. However, those who did 

respond tended to give good or excellent ratings to the listed services (Chart 2). 

 

Websites and newspapers are the most common sources of information about the Parks, 

Recreation, and Forestry Department (Chart 3). 

 

Nine in ten respondents have visited a City park in the past 12 months and 45% have participated 

in a City recreation program (Chart 4). Based on the Census Bureau estimate of households in 

the City, these participation rates indicate that approximately 5,900 households visited a City 

park and approximately 2,900 households participated in a City recreation program in the past 

year. 

 

Respondents said nature trails and paved bike trails should be the highest five-year recreational 

priorities for the City of Oconomowoc (Chart 5). 
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Three-fourths of respondents would support adding year-round restrooms to the Village Green, 

and slightly over half of respondents would support a warming house at the Village Green (Chart 

6). 

 

Oconomowoc Public Library Results (City plus neighboring communities count=650) 

 

More than eight in 10 respondents said a high quality public library is important or very 

important to the overall quality of life in Oconomowoc, with half saying it is very important 

(Chart 7). 

 

When asked to give an overall rating to the Oconomowoc Public Library, eight in 10 respondents 

said the library is good or excellent. However large percentages of respondents said they could 

not rate the library’s youth, adult, and senior programs. Respondents not able to rate a program 

often were from demographic groups for whom the activity did not apply. Those who did 

respond tended to give good or excellent ratings to the listed services (Chart 8).  

 

Websites and newspapers are the most common sources of information about the Public Library 

(Chart 9). 

 

Nearly eight in ten respondents have a card from the Oconomowoc Public Library or have a card 

from another library in Waukesha or Jefferson County (Chart 10). 

 

With respect to library use, seven in ten respondents have visited the Oconomowoc Public 

Library in person in the past 12 months, which equates to approximately 10,200 households in 

Oconomowoc and neighboring communities. Forty-five percent have accessed the library by 

computer, 28% have accessed the library by telephone, and 18% have downloaded media or 

downloaded databases (Chart 11). Relatively few respondents said they have used a public 

library other than the Oconomowoc Public Library in the past 12 months (Chart 12). 

 

Respondents were largely undecided about changes that would increase their use of the 

Oconomowoc Public Library (Chart 13).  

 

Wi-Fi/Internet access was the highest ranked five-year priority for library services and programs, 

followed by children’s programming (Chart 14). With respect to five-year priorities for library 

space, the highest priority was for a children’s early literacy corner, followed by public computer 

space (Chart 15).  
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Survey Purpose 

 

This report summarizes a needs assessment conducted by the UW-River Falls Survey Research 

Center (SRC) in partnership with Waukesha County University of Wisconsin Extension (UW 

Extension) for the City of Oconomowoc Parks, Recreation, and Forestry Department and the 

Public Library.  

 

Survey Methods 
 

The SRC used a mail survey to collect residents’ opinions about these city services. SRC staff 

partnered with UW Extension to develop the survey instrument. Extensive input with regard to 

the survey instrument was received from Public Library and Parks, Recreation, and Forestry staff 

along with the Public Library Board and Parks, Recreation, and Forestry Board. In addition, 

focus group questions were developed to gather additional input from residents of Oconomowoc. 

In October 2017, UW Extension conducted four focus groups that engaged youth, 20 to 39 year 

olds, community businesses, and seniors. Thirty-seven people participated in the focus groups. 

The SRC purchased mailing lists from a commercial vendor for the mail survey. In November 

2017, the Survey Research Center mailed a survey to a sample of 1,118 residents in the City of 

Oconomowoc. This survey contained questions about the Parks, Recreation and Forestry 

Department and the Public Library. In addition, officials from the Public Library wanted to 

gather information from residents in the Library’s service area who live in neighboring 

jurisdictions. As a result, the SRC mailed a shorter survey that contained only questions about 

the Public Library to a sample of 1,098 households in the following jurisdictions: Town of 

Ashippun, Town of Ixonia, Town of Oconomowoc, and Village of Summit. These jurisdictions 

were chosen because they account for the largest portion of library checkouts from places outside 

the City of Oconomowoc. This report will refer to these four jurisdictions as “neighboring 

communities.”  

 

The initial mailings were followed by a reminder postcard and a second mailing to non-

respondents at two-week intervals.  

 

The SRC received 401 useable responses from the City of Oconomowoc. Eighty-one surveys 

were returned as non-deliverable with no forwarding address, so the net response rate was 38%. 

The SRC received 249 usable responses from the neighboring communities. Fifty-four surveys 

were returned as non-deliverable with no forwarding address, and the net response rate was 24%.  

 

The SRC combined the results from the City of Oconomowoc and the neighboring communities. 

As a result, the dataset contains 650 responses about the Public Library (401 from the City plus 

249 from neighboring communities) and 401 responses about City Parks, Recreation, and 

Forestry (City respondents only). Based on the number of adults in the City of Oconomowoc as 

estimated by the US Census Bureau American Community Survey 2012-2016 (12,059), the 

confidence interval (“margin of error”) for the questions about the Parks, Recreation, and 

Forestry Department is plus/minus 4.8%. Based on the number of adults in the City of 

Oconomowoc plus the neighboring communities (27,878), the confidence interval for the 

combined Public Library responses is plus/minus 3.8%.  

 

Any survey has to be concerned with “non-response bias.” Non-response bias refers to a 

situation in which people who do not return a questionnaire have opinions that are systematically 
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different from the opinions of those who return their surveys. Based upon a standard statistical 

analysis that is described in Appendix A, the SRC concludes that there is little evidence that 

non-response bias is a concern for this study. 

  

In addition to numeric data, respondents provided additional written answers. Appendix B 

contains all the written responses.  

 

Appendix C1 contains a copy of the survey questionnaire with a quantitative summary of all 

responses by question; Appendix C2 contains just the responses from residents of the City of 

Oconomowoc; Appendix C3 contains just the responses to the library-only survey from the 

neighboring communities in the library’s service area (Town of Ashippun, Town of Ixonia, 

Town of Oconomowoc, and Village of Summit).  

 

Part 1 of this report will present the results of the responses from the City of Oconomowoc 

about Parks, Recreation, and Forestry. Part 2 will analyze the combined responses to the 

Public Library questions from the City of Oconomowoc and from the residents of the 

neighboring communities included in the sample.  
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Profile of Respondents - Residents 
 

Table 1 summarizes the demographic profile of the survey respondents in the combined dataset 

(Oconomowoc plus neighboring communities). Where comparable data were available from the 

2012-2016 US Census Bureau American Community Survey (ACS) five-year estimates, the 

profiles of the public respondents were compared to the ACS profile of adults in the study area. 

  

Table 1. Profile of Respondents – Combined City and Neighboring Communities 

Gender (Age 18+) Count Male Female Other    

Sample 642 46% 54% <1%    

Census Bureau ACS 27,881 49% 50%     
        

Age group (Age 18+) Count 18-24 25-34 35-44 45-54 55-64 65+ 

Sample 640 <1% 7% 12% 20% 22% 39% 

Census Bureau ACS 27,878 8% 14% 18% 21% 19% 20% 
        

Children under age 18 

in household Count Yes No     

Sample 642 28% 72%     

Census Bureau ACS 14,272 32% 68%     
        

Highest level of 

education (Age 25+) Count 

Less than 

High 

School 

High 

School 

diploma 

Some 

college/ 

tech 

Tech 

college 

graduate 

Bachelor’s 

degree 

Graduate/ 

professional 

degree 

Sample 643 1% 11% 19% 14% 33% 22% 

Census Bureau ACS 25,603 4% 24% 21% 9% 27% 14% 
        

Length of residence Count < 1 yr. 1-4 yrs. 5-9 yrs. 10-15 yrs. 16-24 yrs. 25+ 

Sample 642 2% 11% 12% 17% 15% 44% 
        

Household income Count 

Less than 

$25K 

$25K- 

$49.9K 

$50K -

$74.9K  

$75K-

$99.9K 

$100K- 

$149.9K 

$150K or 

more 

Sample 567 6% 16% 19% 20% 24% 14% 

US Census ACS 14,272 12% 17% 16% 16% 23% 16% 
        

Location Count City of Oconomowoc Neighboring Communities  

Sample 650 62% 38%  
 

The sample aligns well with the census data with two exceptions. First, the sample includes 

about half as many respondents under 35 and twice as many over 65 as would be expected. 

Second, respondents had an overall higher level of education than the underlying population. 

Broadly speaking the sample seems to represent the overall adult population of Oconomowoc 

and neighboring communities well.  

 

Responses from the City of Oconomowoc comprised 62% of the total, and 38% came from the 

neighboring communities. 

 

The SRC performed statistical tests to see if there were significant differences in the responses to 

the survey questions based on demographic characteristics and on the location of the respondent 

(City or neighboring communities). Because there were few respondents younger than 35, the 



 

8 

 

 

SRC grouped all those under 45 into a “younger” group and compared their responses to those 

from “older” respondents (45 years and older).  

 

In statistics, a result is called statistically significant if it is unlikely to have occurred by chance. 

Statistical significance is expressed as a probability that the difference between groups is not 

real. A commonly used probability standard is .05 (5%). Statistical significance at the .05 level 

indicates there is only a five in 100 probability that the difference between two estimated values 

is not real. It does not necessarily mean the difference is large, important, or significant in the 

common meaning of the word. If there are a sufficiently large number of observations, even 

small differences of opinion can be statistically significant even if they are not meaningful.  

 

The SRC found a pattern of statistically significant differences between the responses of 

residents in the younger group (<45) and the older group (45+). Additional analysis indicated 

there was only one variable for which the difference would change the interpretation of the 

results. With respect to the frequency of visits to a City park in the past 12 months (Question 4b), 

younger respondents reported more visits than did older respondents. A more age-representative 

sample would shift the overall average number of visits from the category “3 to 6” times per year 

to the category “7 to 12” times per year. 

 

In other instances, a more age-representative sample would change the reported values modestly. 

Most of the age-related significant differences were cases in which younger respondents gave 

higher importance ratings or higher priority ratings. In those cases, the reported results would 

modestly understate the overall answer pattern for younger respondents but would not alter the 

interpretation of the results. For example, younger respondents (<45) said additional fishing piers 

(Question 6i) are a higher priority than did older respondents (45+), and the difference is 

statistically significant. However, the average value for both groups was between medium 

priority and low priority. Hence, the modest difference did not change the interpretation of the 

results. In another example, the difference in the priority rating for children’s programming 

(Question 12n) was statistically significant, but the average priority rating was between high 

priority and medium priority for both groups.  
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Part 1. City Parks, Recreation, and Forestry Department  
 

An initial question asked respondents about the importance of a high quality Parks, Recreation, 

and Forestry Department to the overall quality of life in Oconomowoc. Answer choices were 

very important, important, somewhat important, somewhat unimportant, unimportant, and very 

unimportant. As shown in Chart 1, an overwhelming majority of respondents said these functions 

are an integral component of the City’s quality of life. A total of 92% said a high quality Parks, 

Recreation, and Forestry Department is important or very important, with the largest percentage 

(57%) saying it is very important to Oconomowoc’s quality of life. Focus group participants 

were asked how they would rate the importance of Parks, Recreation, and Forestry Department 

to the overall quality of life in Oconomowoc on a scale of 1 to 5 with 1 being the lowest and 5 

the highest; the average score was 4.5.  

 

Focus group participants were asked to describe the importance of the City Parks, Recreation, 

and Forestry Department to the overall quality of life in the City of Oconomowoc. The following 

themes were found. All four focus groups felt that Parks, Recreation, and Forestry Department 

programs/activities are important to the community. The following themes resonated across all 

four focus groups with regard to the importance of City Parks, Recreation, and Forestry 

programs. 

 Programs and services impact value of property 

 Programs relate to the economy of the community 

 Programs provide a visual impact to the community 

 Programs support the overall quality of our community 
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Demographic comparisons. The SRC noted the following statistically significant differences: 

Respondents with children in their household and younger respondents (<45) were more likely to 

give higher importance ratings to the role of a high quality Parks, Recreation, and Forestry 

Department to the overall quality of life in Oconomowoc.  

 

In a related question, respondents were asked to rate the overall quality of the Oconomowoc 

Parks, Recreation, and Forestry Department and to rate the quality of the Community Center and 

programs for youth, adults, and seniors. Answer choices were excellent, good, fair, poor, and 

don’t know. The results are shown in Chart 2. With the exception of the overall rating for parks 

and forestry, substantial percentages of respondents said they don’t know, ranging from 28% to 

60%. The overall rating for parks and forestry was positive, with nine in ten respondents giving a 

rating of excellent (32%) or good (58%). 

 

Among respondents with an opinion, the largest portion gave ratings of excellent or good to the 

Community Center, youth recreation programs, adult recreation programs and senior recreation 

programs. Ratings of fair or poor were few in number.  

 



 

11 

 

 

 
 

Demographic comparisons. The SRC noted the following statistically significant differences:  

 

Respondents over age 45 and longtime residents (25+ years) were more likely to give a higher 

rating to senior recreation programs, while younger respondents were more like to choose the 

“don’t know” answer.  

 

Respondents with children in the home were more likely to give a higher quality rating to youth 

recreation programs while respondents without children in the home were more likely to say they 

don’t know. Respondents without children in the home were more likely to give a higher quality 

rating to senior recreation programs, while respondents with children at home were more likely 

to say they don’t know.  

 

Focus group participants who have not visited a park or participated in a recreation or forestry 

program/service were asked why. Participants in three of the four focus groups felt that programs 

are focused on families or focused on programs for youth or that they do not hear about the 

programs unless they have children.  



 

12 

 

 

When respondents were asked to indicate their two primary sources of information about parks, 

recreation, and forestry from a list of nine possible sources, Chart 3 shows that half of 

respondents included websites among their two choices. The traditional community information 

source, newspapers, is still a common source, with 43% including it among their two choices. 

There was a rapid drop-off to the remaining information sources on the list. No more than one in 

four respondents chose any of the remaining options: newsletters (26%), word of mouth (25%), 

social media (22%), event flyers (18%), brochures/handouts (18%), banners (10%), and e-mail 

marketing (5%). 

 

 

 
 

Demographic comparisons. The SRC noted the following statistically significant differences: 

 

Younger respondents (<45) were more likely to have included websites, social media, banners, 

and email marketing in their top two information sources. Older respondents (45+) were more 

likely to have included newspapers and newsletters in their top two. 

 

Respondents with children in the household were more likely to have included social media in 

their top two information sources for Parks, Recreation, and Forestry, while respondents without 

children in the household were more likely to include newspapers in their information sources.  

 

College graduates were more likely to include websites in their top two information sources, 

while respondents without a college degree were more likely to include newspapers and 

newsletters in their top two sources of information.  
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Longtime residents (25+ years) were more likely to include newspapers among their top two 

information sources and less likely to include websites, social media, and banners. 

 

Respondents with a household income less than $50,000 were more likely to include newspapers 

and event flyers in their top two information sources and less likely to include websites.  

 

Respondents were asked how frequently household members have visited a City park and how 

frequently they had participated in a City recreation program in the past year. Answer choices 

were none, 1-2 times, 3-6 times, 7-12 times, 13-24 times or 25 plus times. The results are shown 

in Chart 4. With respect to City parks visits, nine in ten respondents said their household had 

made at least one visit in the past year. The most common number of visits was between three 

and six times (27%), followed closely by seven to 12 times. A quarter of households have visited 

a City park at least 13 times in the past year.  

 

Responding households were less likely to have participated in a City recreation program. Over 

half (55%) said they had not participated at all. Among those households who have participated 

in a recreation program within the past year, the most common number was one to two times 

(25%), followed by 13% who reported participating three to six times. Relatively few households 

said they had participated seven or more times (8%).  

 

Based on the estimated count of 6,582 households in Oconomowoc1, a 90% park visitation rate 

means that approximately 5,900 households have visited a City park in the past year. A 45% 

recreation program participation rate means that approximately 2,900 households have 

participated in a City recreation program in the past year.  

 

 
 

Demographic comparisons. The SRC noted the following statistically significant differences: 

 

Respondents with children in their household , younger respondents (<45), and respondents who 

have lived in Oconomowoc less than 25 years were more likely to have visited a City park and 

participated in a City recreation program. 

 

Respondents with a college degree said they visited a City park more frequently. 

                                                 
1 US Census Bureau American Community Survey, 2012-2016 estimate 
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Respondents who said they had not participated in a City recreation program or visited a City 

park in the past 12 months were asked why they have not. The question was open-ended, and 

respondents could enter a written response. The SRC analyzed the 138 comments received and 

placed them into 10 topical categories plus a miscellaneous category. Table 2 summarizes the 

percentages in each category. Percentages are sorted in descending order.  

 

Comments about personal time constraints and about lack of interest/no programs of interest 

were the most frequent and comprised 22% and 21% of all responses received respectively.  

 

Fifteen percent of respondents said they participate in other recreation programs such as those 

offered at the YMCA. In addition, two of the four focus groups mentioned that they participate in 

YMCA recreation programs. A complete transcription of the open-ended comments is in 

Appendix B. 

 

Table 2. Comments by Topic – Reasons for Not Participating in City 

Recreation Programs or Visiting a City Park in the Past 12 Months 

Topic Count Percent 

Time Constraints 30 22% 

Lack of Interest/No Programs of Interest 29 21% 

Participate in Other Programming/Recreation 21 15% 

No Children in Household 12 9% 

Unaware of Opportunities 11 8% 

Age 9 7% 

Health Limitations 7 5% 

New to the Area/Moved 6 4% 

Cost 5 4% 

No Pets Allowed 2 1% 

Miscellaneous 6 4% 

Total 138 100% 

 

Examples of comments about time constraints include the following quotes. 
 

“I'm still too busy to participate in adult programs.”  
 

“Busy enough - simply choose not to participate.” 

 

Among the comments about lack of interest are the following. 

 

“Not sure there is anything that we want to do.” 

 

“No interest in programs or parks. Would visit a park for a specific event (concert, picnic)” 
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Chart 5 (next page) shows the results of a question that explored parks, recreation, and forestry 

priorities for the next five years. Respondents were asked about the priority they would place on 

21 potential activities and facilities. Answer options were high priority, medium priority, low 

priority and not a priority. The results are sorted in descending order of the percentage of high 

priority responses. The highest priorities were nature walk areas and paved bike trails. Each was 

rated as a high priority by half or more of respondents, 57% for nature trails and 51% for paved 

bike trails. Benches/seating was in third place (43% high priority).  

 

In the focus groups, the three most mentioned themes were paved bike trails, a skate park, and 

more water activities/water based recreation.  

 

Other facilities for which at least half of respondents said were high or medium priorities include 

seasonal decorations, concerts, tree planting, band shell amphitheater, downtown streetlights, 

planting beds/flowers, fireworks and temporary boat docks.  

 

At least half of respondents said the following facilities are a low priority or not a priority: Dog 

Park, beer garden, splash pad, City Beach waterslide, additional fishing piers, outdoor fitness 

park, Skate Park, downtown banners, disc golf facility, and lacrosse fields.  
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Demographic comparisons. The SRC noted the following statistically significant differences:  

 

Women gave a higher priority rating to the following than did men: downtown street lights, 

downtown banners, benches/seating, fireworks, concerts, dog park, temporary boat docks, paved 

bike trails, and splash pad.  

 

Younger respondents (<age 45) gave higher priority ratings for the following: dog park, outdoor 

fitness area, beer garden, lacrosse fields, paved bike trails, nature walk areas, splash pad, and 

City Beach waterslide. In the 20 to 39 year old focus group, seven of the eight participants 

viewed a beer garden as important.  
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Respondents with children in the household gave higher importance ratings to over half of the 

facilities and services on the list: Downtown street lights, planting beds/flowers, fireworks, 

additional fishing piers, disc golf facility, outdoor fitness park, beer garden, lacrosse fields, 

temporary boat docks, paved bike trails, nature walk areas, splash pad, and waterslide at City 

Beach.  

 

Respondents with a college degree gave higher importance ratings to outdoor fitness park, paved 

bike trails, nature walk, and splash pad.  

 

Respondents who have lived in Oconomowoc less than 25 years gave higher importance ratings 

to outdoor fitness park, beer garden, paved bike trails, nature walk areas, splash pad, and City 

Beach waterslide.  

 

Respondents with household income below $50,000 were more likely to give a higher priority 

rating to a skate park, while respondents with household income above $50,000 gave higher 

priority ratings to a beer garden and paved bike trails.  

 

Respondents were presented with a list of four potential additions to the Pavilion/Restroom and 

asked if, as a taxpayer, they would support each one. Answer choices were yes, no, or not sure. 

The results are shown in Chart 6 and indicate that a large majority (74%) supports year-round 

restrooms. In addition, a warming house was supported by half (53%) of respondents. A 

fireplace and indoor kitchen both had substantially more respondents who said they would not 

support them as said they would. Of note, there were significant percentages of respondents who 

chose the not sure response for the warming house, fireplace, and indoor kitchen.  
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Demographic comparisons. The SRC noted the following statistically significant differences: 

 

Younger respondents (<45) were more likely to support year-round restrooms, fireplace and 

indoor kitchen. 

 

Respondents with children in the household were more likely to support all four listed facilities: 

Year-round restrooms, warming house, fireplace, and indoor kitchen 

 

Respondents with a college degree and respondents who have lived in Oconomowoc less than 25 

years were more likely to support a fireplace. 
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Part 2. Oconomowoc Public Library 
 

Respondents were asked about the importance of a high quality public library to the overall 

quality of life in Oconomowoc. Answer choices were very important, important, somewhat 

important, somewhat unimportant, unimportant, and very unimportant. As shown in Chart 7, 

respondents said public library functions are an integral component of the City’s quality of life. 

A total of 83% said a high quality public library is important or very important, with the largest 

percentage (51%) saying it is very important. Only about six percent of respondents said a high 

quality public library is not important to the overall quality of life in Oconomowoc. These results 

are similar to the ratings given to parks, recreation, and forestry services and facilities (Chart 1).  

 

Focus group participants were asked how they would rate the importance of the library to the 

overall quality of life in Oconomowoc on a scale of 1 to 5, with 1 being the lowest and 5 being 

the highest. The average was 4.4. The focus groups felt that the library is the “go to place” in the 

community for being a source of information and an opportunity for residents to engage in 

services and programs. 

 

 
 

Demographic comparisons. The SRC noted the following statistically significant differences:  

 

Women and older respondents (45+) were more likely to give a higher rating to the importance 

of a high quality public library to the overall quality of life in Oconomowoc.  
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Geographic Comparisons. As described earlier, a survey containing the library questions was 

sent to a sample of households in the Town of Ashippun, Town of Ixonia, Town of 

Oconomowoc, and Village of Summit. In addition to the overall results, the library board 

requested that the SRC compare the responses from the City of Oconomowoc to the responses 

from the neighboring communities. The SRC used statistical tests to determine if any differences 

in the responses were statistically significant (see discussion of statistical significance on page 

8). The cross tabulations of library questions are shown beneath the chart for each question. 

 

Table 3 shows response patterns across the two geographic areas; the differences between the 

City and the neighbors with respect to the importance of a high quality public library are not 

statistically significant. 

 

Table 3. Importance of a High Quality Public Library to Overall Quality of Life 

 Very 

Important Important 

Somewhat 

Important 

Somewhat 

Unimportant Unimportant 

Very 

Unimportant 

Oconomowoc 54% 30% 12% 2% 3% 1% 

Neighbors 47% 36% 11% 2% <1% 3% 

Differences are not statistically significant at the .05 level 

 

In a related question, respondents were asked to rate the overall quality of the Oconomowoc 

Public Library and to rate the quality of the library’s programs for youth, adults, and seniors. 

Answer choices were excellent, good, fair, poor, and don’t know. The results are shown in Chart 

8. The overall rating for the library was positive, with eight in ten giving a rating of excellent 

(34%) or good (45%). Excluding the 14% who said they didn’t know, 92% of respondents rated 

Oconomowoc Public Library as good or excellent. 

 

Among respondents with an opinion, more than 80% of respondents gave ratings of excellent or 

good to youth library programs, adult library programs, and senior library programs. Substantial 

percentages of respondents said they don’t know about youth, adult, or senior library programs 

or services, ranging from 48% to 63%. There were few ratings of fair or poor. In the focus 

groups, when asked what they liked best about their library experience, the following two 

recurring themes were found: 

• Children/youth programs/youth resources  

• Customer service/friendly library staff 
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Demographic comparisons. The SRC noted the following statistically significant differences: 

 

Older respondents (age 45+) were more likely to give a higher rating to the overall quality of the 

public library and to the quality of adult library programs. Younger respondents (<45) and 

respondents with children in their household were more likely to give a higher quality rating to 

youth library programs and were more likely say they cannot rate senior library programs. 

Conversely, older respondents (age 45+) were more likely to give a higher rating to senior 

programs and were more likely to say they cannot rate youth programs. 

 

College educated respondents were more likely to give a higher rating to youth library programs.  

 

Longtime residents (25+ years) were more likely to give a higher rating to adult programs and 

senior programs. 

 

Respondents with annual household incomes above $50,000 were more likely to say they cannot 

rate adult library programs and senior library programs.  
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Geographic Comparisons. As shown in Tables 4a to Table 4d, the only statistically significant 

geographic difference among this group of questions was with respect to the overall rating for 

the library. A higher percentage of respondents from neighboring communities don’t have a 

rating for the library’s overall quality, but the overall rating was positive for both groups. 

Interestingly, excluding those who didn’t have an opinion, a higher proportion of respondents 

from neighboring communities rated the Oconomowoc Public Library as excellent or good 

(95%) than did residents of the City (88%). 

 

Table 4a. Overall Public Library Quality Rating 

 Excellent Good Fair Poor Don’t Know 

Oconomowoc 34% 46% 10% 1% 9% 

Neighbors 33% 42% 4% <1% 21% 

Differences are statistically significant at the .05 level 

 

Table 4b. Youth Library Programs and Services Quality Rating 

 Excellent Good Fair Poor Don’t Know 

Oconomowoc 20% 28% 5% 1% 46% 

Neighbors 21% 24% 4% 0% 52% 

Differences are not statistically significant at the .05 level 

 

Table 4c. Adult Library Programs and Services Quality Rating 

 Excellent Good Fair Poor Don’t Know 

Oconomowoc 15% 29% 7% 2% 47% 

Neighbors 15% 25% 7% 1% 52% 

Differences are not statistically significant at the .05 level 

 

Table 4d. Senior Library Programs and Services Quality Rating 

 Excellent Good Fair Poor Don’t Know 

Oconomowoc 13% 19% 6% 2% 61% 

Neighbors 13% 14% 7% 1% 66% 

Differences are not statistically significant at the .05 level 
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When asked to indicate their two primary sources of information about the library from a list of 

nine possible sources, Chart 9 shows that half of respondents included websites among their two 

choices. The traditional community information source, newspapers, is still a common source, 

with 37% including it among their two choices, followed closely by word of mouth (34%). There 

was a rapid drop-off to the remaining information sources on the list. No more than one in five 

respondents chose any of the remaining options (newsletters (21%), event flyers (17%), social 

media (16%), brochures or handouts (13%), e-mail marketing (7%), and banners (5%). These 

results are similar to the primary information sources for parks, recreation, and forestry (Chart 

3). 

 

 
 

Demographic differences. The SRC noted the following statistically significant differences: 

 

Women were more likely to include brochures in their top two information sources. 

 

Younger respondents (<45) were more likely to include websites and social media in their top 

two information sources, while older respondents (45+) were more likely to include newspapers 

in their top two.  

 

Respondents with children in their household were more likely to include the following in their 

top two information sources: websites, flyers, social media, and e-mail marketing. Respondents 

without children in their household were more likely to include newspapers and newsletters 

among their top two information sources.  
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Respondents with a college degree were more likely to include websites in their top two sources, 

while respondents without a college degree were more likely to include newsletters. 

 

Longtime residents (25+ years) were more likely to include newspapers among their top two 

information sources and less likely to include websites, event flyers, social media, and e-mail 

marketing.  

 

Respondents from households with under $50,000 annual income were more likely to include 

newspapers and brochures among their top two information sources and less likely to include 

websites.  

 

Participants in the four focus groups felt that there needs to better promotion of what services the 

library offers to specific groups. Suggestions included: Better website, an enhanced social media 

presence, banner advertising, and a marketing outreach plan with efforts targeted to specific 

groups (i.e., day care centers, senior center, community bulletin board, and educating employers 

and employees about library services available).  

 

Geographic Differences. As shown in Table 5, City of Oconomowoc respondents are more likely 

to include newsletters and banners among their top two information sources, while respondents 

from neighboring communities are more likely to include newspapers in their top two sources.  

 

Table 5. Percent Using Information Sources by Geographic Area 

 Oconomowoc Neighbors 

Websites 55% 48%    

Newspaper* 32% 40%    

Word of Mouth 32% 38%    

Newsletters* 24% 15%    

Event Flyers 18% 15%    

Social Media 17% 14%    

Brochures/Handouts 14% 10%    

E-mail Marketing 6% 9%    

Banners* 6% 2%    

*Differences are statistically significant at the .05 level 
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In a series of two questions, respondents were asked about public library card holdings in their 

household. The first question asked if anyone in their household has a card from the 

Oconomowoc Public Library, while the second question asked if any household member has a 

card from another public library in Waukesha County or Jefferson County. Answer choices were 

yes, no, and not sure. Since the Oconomowoc Public Library accepts library cards from 

anywhere in Waukesha and Jefferson Counties, the SRC combined the responses and found that 

nearly eight in ten respondents have a card from the Oconomowoc Public Library or from 

another public library in Waukesha County or Jefferson County (Chart 10).  

 

 

 
 

Demographic comparisons. The SRC noted the following statistically significant differences:  

 

Women, younger respondents (<45), respondents with children in their household, and 

respondents with a college degree were more likely to say that someone in their household has an 

Oconomowoc Public Library card.  

 

Younger respondents, respondents who have lived in Oconomowoc less than 25 years, and 

respondents with children in the household were more likely to have card from another library in 

Waukesha or Jefferson County. 
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Geographic comparisons. As shown in Tables 6a and 6b, a smaller majority of respondents from 

neighboring communities said they have a library card from the Oconomowoc Public Library. 

Respondents from neighboring communities were about twice as likely to have a library card 

from another library in Waukesha County or Jefferson County, as were City residents.  

 
 

Table 6a. Library Card from the Oconomowoc Public Library 

 Yes No Don’t Know 

Oconomowoc 76% 21% 3% 

Neighbors 66% 31% 2% 

Differences are statistically significant at the .05 level 

 
 

Table 6b. Library Card from Another Library in Waukesha or Jefferson County 

 Yes No Don’t Know 

Oconomowoc 16% 81% 3% 

Neighbors 31% 66% 3% 

Differences are statistically significant at the .05 level 
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Respondents were asked how frequently household members have accessed the Oconomowoc 

Public Library in the past year in person, by telephone, by computer, or by downloadable media. 

Answer choices were none, 1-2 times, 3-6 times, 7-12 times, 13-24 times, or 25 plus times. The 

results are shown in Chart 11.  

 

With respect to visits in person, 72% of respondents said their household had made at least one 

visit in the past year, which aligns closely with the percentage of households with a library card 

reported earlier (Chart 10). Based on the estimated count of 14,2722 households in Oconomowoc 

and the neighboring communities included in this study, a 72% visitation rate means that 

approximately 10,200 households have visited the library in person in the past year. The most 

common number of visits was between one and two times (20%), followed closely by three to 

six times (18%). About 14% of responding households have visited the library between seven 

and 12 times in the past year. Responding households were less likely to have accessed the 

library by computer, downloadable media, or telephone. Over half said they had not accessed the 

library by computer (55%), downloadable media (82%), or by telephone (72%).  

 

 
 

                                                 
2 US Census Bureau American Community Survey, 2012-2016 estimate 
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Demographic comparisons. The SRC noted the following statistically significant differences: 

 

The following groups visited the library in person more frequently and accessed the library by 

computer more often: women, respondents with children in the household, and respondents with 

a college degree.  

 

Respondents with annual household incomes under $50,000 were more likely to have accessed 

the library by telephone.  

 

Geographic comparisons. There are no statistically significant differences in Table 7.  

 

Table 7. Comparing Library Use by Geographic Area 

In person None 1-2 times  3-6 times  7-12 times  13-24 times  25+  

Oconomowoc 26% 20% 19% 14% 8% 13% 

Neighbors 31% 21% 16% 13% 8% 12% 
 

By Computer       

Oconomowoc 54% 16% 12% 5% 5% 8% 

Neighbors 56% 15% 11% 9% 2% 8% 
 

By Downloadable Media       

Oconomowoc 81% 6% 4% 2% 2% 4% 

Neighbors 84% 7% 3% 3% 1% 2% 
 

By Telephone       

Oconomowoc 73% 15% 7% 3% 1% 1% 

Neighbors 70% 18% 7% 3% 1% <1% 
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Respondents were asked if their household has accessed another public library in the past 12 

months. As shown in Chart 12, relatively few (28%) respondents have used another public 

library other than the Oconomowoc Public Library.  

 

 
 

Demographic comparisons. The SRC noted the following statistically significant differences: 

 

Women, respondents with children in the household, respondents who have lived in 

Oconomowoc less than 25 years, and respondents with a college degree were more likely to say 

that someone in their household has accessed another public library in the past 12 months. 

 

Geographic comparisons. Table 8 shows that households from the neighboring communities are 

more likely to have accessed another public library in the past year.  

 

Table 8. Accessed Another Public Library in Past 12 Months 

 Yes No Not Sure    

Oconomowoc 23% 74% 3%    

Neighbors 36% 61% 3%    

Differences are statistically significant at the .05 level 
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Respondents were asked to identify which factors would influence them to increase their library 

use. A list of eight factors were presented, and answer choices were strongly agree, slightly 

agree, neutral, slightly disagree, and strongly disagree. As shown in Chart 13, the largest 

percentage of respondents said they were neutral (40% to 60%) about all eight factors. There was 

a very narrow range of percentages of respondents who agreed or strongly agreed with the eight 

factors. The most important factors in descending order were more programs for seniors, more 

online materials, more programs for adults, and more open hours. Technology access, 

availability of refreshments for purchase, more youth programs, or not charging overdue fines 

were less important. Not charging fines for overdue materials and the availability of refreshments 

in the library are the least important factors that would induce more library use.  

 

In addition, the focus group respondents were interested in more opportunities for teenagers at 

the library. Examples discussed in the focus groups included: 

 Engaging teenagers to assist with senior programs and youth programs 

 Engaging teenagers as volunteers in the summer youth reading program 

 Explore more programs focused on teenagers 

 
 

 
 

 

Demographic comparisons. The SRC noted the following statistically significant differences: 

 

Younger respondents (<45) and respondents with children in the household would use the library 

more often if there were more youth programs and refreshments available for purchase. Older 
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respondents (45+), respondents without children in the household, respondents with a college 

degree, and longtime residents (25+ years) would use the library more often if there were more 

programs for seniors. 

 

Longtime residents (25+ years) were more likely to be neutral about youth programs.  

 

Respondents from households with under $50,000 annual income were more likely to say they 

would use the library more often if it were open more hours and had more programs for seniors. 

 

Geographic comparisons. Among the eight factors there was only one significant difference 

based on location of the respondent. Respondents from neighboring communities said they were 

slightly more likely to use the library if there were no fines for overdue items (Table 9).  

 

Table 9. Factors for Increased Library Use by Geographic Area 

More programs for seniors 
Strongly 

Agree 

Slightly 

Agree Neutral 

Slightly 

Disagree 

Strongly 

Disagree 

Oconomowoc 9% 16% 55% 5% 14% 

Neighbors 10% 18% 58% 3% 11% 
 

More online materials      

Oconomowoc 10% 19% 50% 9% 13% 

Neighbors 7% 20% 55% 6% 11% 
 

More programs for adults      

Oconomowoc 7% 18% 54% 8% 13% 

Neighbors 9% 22% 57% 3% 9% 
 

Open more hours      

Oconomowoc 9% 19% 49% 8% 15% 

Neighbors 5% 21% 53% 7% 14% 
 

More technology access      

Oconomowoc 7% 16% 54% 9% 14% 

Neighbors 6% 16% 59% 7% 12% 
 

Refreshments for purchase      

Oconomowoc 6% 14% 38% 14% 29% 

Neighbors 5% 17% 44% 9% 24% 
 

More youth programs      

Oconomowoc 6% 11% 60% 7% 16% 

Neighbors 5% 14% 61% 6% 14% 
 

No overdue fines*      

Oconomowoc 4% 6% 45% 16% 29% 

Neighbors 5% 11% 45% 9% 31% 

*Differences are statistically significant at the .05 level 

 



 

32 

 

 

The next two questions asked respondents to identify priorities for library programs/services and 

for library physical space needs for the next five years. 

 

With respect to priorities for programs/services, a list of 16 options was presented. Answer 

choices were high priority, medium priority, low priority and not a priority. The results in Chart 

14 (next page) are sorted in descending order of the percentage of high priority responses.  

 

Wi-Fi/Internet access stood out at the top and was the only program/service rated as a high 

priority by over half (54%) of respondents.  

 

A second tier of priorities, with between 38% and 44% in the “high priority” category included: 

Children’s programming, computer workstations/tablets/hotspots/printer/copier facilities, 

summer reading program, e-book/audiobook downloads, traditional paper 

books/magazines/newspapers, and interlibrary loan.  

 

Between a third and a quarter of respondents said teen programming (32%), reference services 

(31%), audiovisual materials (29%), and programs, classes, events (29%), research databases 

(28%), adult programming (25%), and local history/genealogy (24%) are high priorities.  

 

Outreach and mobile library and materials in other languages were the lowest priorities (19% and 

8% high priority respectively).  

 

It is noteworthy that the combined percentage of high priority and medium priority ratings were 

above 50% for all but two of the listed library programs/services (outreach and mobile library 

and materials in other languages), and that the combined percentage of low priority and not a 

priority responses were below 33% for all but those two programs/services. 
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Demographic comparisons. The SRC noted the following statistically significant differences: 

 

Women gave higher priority ratings to e-books/audiobook downloads, audiovisual materials, 

interlibrary loan, Wi-Fi/Internet access, reference services, programs, classes and events, 

computer workstations, tablets, hotspots, printer and copier, summer reading program, outreach 

and mobile library, children’s programming, teen programming, and adult programming.  

 

Younger respondents (<45) gave higher priority ratings for e-books/audiobook downloads, 

materials in other languages, Wi-Fi/Internet access, programs, classes, and events, summer 

reading program, and children’s programming. Older respondents (45+) gave a higher priority 

rating to reference services. 

 

Respondents with children in the household gave higher priority ratings to eight of the listed 

programs: E-books/audiobook downloads, materials in other languages, Wi-Fi/Internet access, 

programs, classes, and events, summer reading program, children’s programming, and teen 
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programming. Respondents without children in their household gave a higher priority rating to 

adult programming. 

 

Respondents with a college degree gave higher priority ratings to eight service and program 

offerings: E-books/audiobook downloads, audiovisual materials, interlibrary loan, Wi-Fi/Internet 

access, programs, classes, and events, summer reading program, children’s programming, and 

teen programming. 

 

Longtime residents (25+ years) were more likely to give higher priority ratings to traditional 

paper books, magazines, and newspapers, e-books/audiobook downloads, materials in other 

languages, local history/genealogy, reference services, and summer reading program.  

 

Respondents from households with annual household income above $50,000 were more likely to 

give higher priority ratings to e-book/audiobook downloads, reference services, and 

programming for adults. Respondents with less than $50,000 annual household income gave 

higher priority ratings to traditional paper books, magazines and newspapers and Wi-Fi/Internet 

access.  

 

Geographic comparisons. As shown in Table 10, respondents from neighboring communities 

gave a higher priority rating to interlibrary loan and Oconomowoc respondents gave higher 

ratings to programs, classes, and events, and research databases.  

 

Table 10. Library Service/Program Priorities by Geographic Area 

Wi-Fi/Internet access High Medium Low Not a Priority 

Oconomowoc 54% 25% 12% 9% 

Neighbors 58% 22% 9% 11% 
 

Children’s programming     

Oconomowoc 44% 33% 12% 11% 

Neighbors 46% 26% 14% 14% 
 

Computer workstations, tablets, 

hotspots, printer, copier     

Oconomowoc 42% 35% 13% 9% 

Neighbors 43% 30% 13% 13% 
 

Summer reading program     

Oconomowoc 41% 33% 15% 11% 

Neighbors 41% 29% 16% 14% 
 

E-books/audiobook downloads     

Oconomowoc 40% 36% 14% 10% 

Neighbors 44% 32% 12% 12% 
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Traditional/paper books, magazines, 

newspapers High Medium Low Not a Priority 

Oconomowoc 38% 34% 17% 10% 

Neighbors 43% 30% 18% 10% 
 

Interlibrary loan*     

Oconomowoc 38% 29% 19% 14% 

Neighbors 44% 26% 15% 15% 
 

Teen programming     

Oconomowoc 32% 40% 16% 13% 

Neighbors 35% 34% 16% 15% 
 

Reference services     

Oconomowoc 31% 42% 17% 10% 

Neighbors 34% 36% 20% 10% 
     

Audiovisual – Music, Audiobooks 

DVDs     

Oconomowoc 29% 41% 19% 11% 

Neighbors 32% 36% 20% 12% 
 

Programs, classes, events*     

Oconomowoc 29% 44% 17% 10% 

Neighbors 31% 41% 14% 14% 
 

Research databases*     

Oconomowoc 28% 42% 19% 11% 

Neighbors 29% 36% 21% 15% 
 

Adult programming     

Oconomowoc 25% 44% 19% 12% 

Neighbors 30% 38% 19% 13% 
 

Local history/genealogy     

Oconomowoc 24% 43% 22% 11% 

Neighbors 27% 39% 21% 14% 
 

Outreach and mobile library     

Oconomowoc 19% 35% 28% 18% 

Neighbors 19% 33% 30% 18% 
 

Materials in other languages     

Oconomowoc 8% 27% 36% 30% 

Neighbors 8% 26% 33% 33% 

*Differences are statistically significant at the .05 level. 
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The next question inquired about the priorities for the library’s physical space needs, for which a 

list of eight items was presented. Answer choices were high priority, medium priority, low 

priority, and not a priority.  

 

All listed spaces were rated as a high or medium priority by at least half of the respondents. The 

results in Chart 15 are listed in descending order of the percentage of high priority responses. 

Space for a children’s early literacy corner stood out at the top with 44% of respondents rating it 

a high priority. Public computer space was second with 35% rating it a high priority. Third, 

fourth, and fifth places were closely grouped and went to lounge/reading areas (28% high 

priority), quiet space (26% high priority), and teen section (24% high priority). The lowest 

ranked spaces were study rooms (19% high priority), program/classroom space (19% high 

priority), and meeting rooms (14% high priority).  

 

 
 

Demographic differences. The SRC noted the following statistically significant differences: 

 

Women gave a higher priority rating for the following: meeting rooms, lounge/reading areas, 

classroom spaces, public computer space, study rooms, and teen section. 

 

Younger respondents (<45) gave a higher priority rating to lounge/reading areas, program/ 

classroom space, children’s early literacy corner, study rooms, and teen section. 
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Respondents with children in the household gave higher priority ratings to five of the eight items 

on the list: Lounge/reading areas, program/classroom space, children’s early literacy corner, 

study rooms, and teen section.  

 

Respondents with a college degree were more likely to give a higher priority rating to reading 

area/lounge, children’s early literacy corner, and teen section. 

 

Longtime residents gave a higher priority rating to lounge/reading areas. 

 

Geographic comparisons. As shown in Table 11, there were no statistically significant 

differences for library space priorities. 

 

Table 11. Library Space Priorities by Geographic Area 

Children’s early literacy corner High Medium Low Not a Priority 

Oconomowoc 44% 34% 14% 8% 

Neighbors 44% 33% 9% 15% 
 

Public computer space      

Oconomowoc 35% 39% 19% 8% 

Neighbors 35% 40% 14% 11% 
 

Lounge/reading areas     

Oconomowoc 29% 44% 18% 9% 

Neighbors 26% 43% 17% 14% 
 

Quiet space     

Oconomowoc 24% 46% 19% 11% 

Neighbors 29% 40% 18% 13% 
 

Teen section     

Oconomowoc 22% 44% 22% 12% 

Neighbors 27% 38% 18% 17% 
 

Study rooms     

Oconomowoc 19% 51% 21% 10% 

Neighbors 21% 42% 22% 15% 
 

Program/classroom space     

Oconomowoc 18% 47% 26% 9% 

Neighbors 21% 41% 21% 17% 
 

Meeting rooms     

Oconomowoc 12% 45% 31% 12% 

Neighbors 18% 38% 25% 19% 
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Conclusions 

 

Key findings of the survey include: 

 

 A large majority (92%) of residents of the City said a high quality Parks, Recreation, and 

Forestry Department is important or very important to the overall quality of life in the 

City. 

 A similar proportion of Oconomowoc residents (90%) rated services from the Parks, 

Recreation, and Forestry department as good or excellent. 

 City residents get their information about the Parks, Recreation, and Forestry department 

from a mix of digital (website) and print (newspapers) sources.  

 The results of this survey suggest that approximately 5,900 Oconomowoc households 

have visited a city park at least once in the past year. 

 Nature walks and paved bike trails were the highest priorities in the Parks, Recreation, 

and Forestry Department. 

 Nearly three-fourths of respondents support year-round restrooms at the Village Green. 

 A large majority of residents of the City and neighboring communities (83%) said a high 

quality public library is important or very important to the overall quality of life in the 

City. 

 Ninety-two percent of those with an opinion rated the Oconomowoc Public Library as 

good or excellent. 

 Residents in its service area get information about the library from digital (website), print 

(newspapers), and informal (word of mouth) sources. 

 Nearly eight in ten respondents in the service area have a library card from the 

Oconomowoc Public Library or another public library in Waukesha County or Jefferson 

County. 

 The results of this survey suggest that approximately 10,200 households from 

Oconomowoc and neighboring communities have visited the public library in person in 

the past year. 

 The top library service/program priority for the next five years is Wi-Fi/Internet access.  

 Top priorities for physical space in the library is a children’s early literacy corner and 

public computer space.  
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Appendix A. Non-response Bias Tests 

 
Any survey has to be concerned with “non-response bias.” Non-response bias refers to a 

situation in which people who do not return a questionnaire have opinions that are systematically 

different from the opinions of those who return their surveys. For example, suppose most non-

respondents said they had not visited or accessed another public library in the past year (Q10), 

whereas most of those who returned their questionnaire said they had visited or accessed another 

library’s services. In this case, non-response bias would exist, and the raw results would 

overestimate the use of other libraries.  

 

The standard way to test for non-response bias is to compare the responses of those who return 

the first mailing of a questionnaire to those who return the second mailing. Those who return the 

second questionnaire are, in effect, a sample of non-respondents (to the first mailing), and we 

assume that they are representative of that group. In this survey, the SRC received 440 responses 

to the first mailing and 210 responses to the second mailing.  

 

As shown in Table A1, the SRC found 23 of 95 variables on the survey with statistically 

significant differences (24%). The magnitude of these differences is generally small.  

 

Mail 2 respondents were slightly less likely to feel that a high-quality public library is important 

to the overall quality of life in Oconomowoc (Q1b), and were more likely to say they couldn’t 

rate the overall quality of the library (Q2f). Additionally, Mail 2 respondents were slightly less 

likely to have a library card from the Oconomowoc Public Library (Q8a) and were less likely to 

have visited the library in person (Q9a), accessed the library by telephone (Q9B), or accessed the 

library by computer (Q9c). They were also less likely to say they would increase their use of the 

library if there were no fines for overdue materials (Q11g).  

 

In Q6, Q12, and Q13, Mail 2 respondents gave slightly lower priority ratings to several of the 

programs, services, and facilities listed in the survey.  

 

The Survey Research Center (SRC) concludes that there is little evidence that non-response 

bias is a concern for this sample. 

 

Table A1 – Statistically Significant Differences Between Responses of First and Second Mailings 

 

Variable 

Statistical 

Significance  

Mean 

First Mailing 

Mean  

Second Mailing 
1b. Importance of a high quality public library 

to the overall quality of life in 

Oconomowoc? 

.000 1.65 2.00 

2f. Overall quality rating of the Oconomowoc 

Public Library 
.000 2.01 2.46 

6j. Dog park priority .048 2.60 2.36 

6u. City Beach waterslide priority .039 2.69 2.35 

8a. Household has Oconomowoc Public 

Library card 
.013 1.27 1.38 

9a. Visited the Oconomowoc Public Library 

in past 12 months 
.001 3.06 2.59 
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9b. Accessed the Oconomowoc Public Library 

by telephone 
.004 1.54 1.32 

9c. Access the Oconomowoc Public Library 

by computer 
.000 2.29 1.76 

11g. Didn’t charge overdue fines .004 3.63 3.35 

12a. Paper books and magazines priority .003 1.92 2.17 

12b. Downloads of e-books/audiobooks 

priority 
.024 1.89 2.08 

12c. Audiovisual material priority .039 2.07 2.24 

12f. Interlibrary loan priority .031 2.03 2.33 

12g. Wi-fi/Internet access .002 1.68 1.95 

12i. Programs, classes, events priority .041 2.01 2.19 

12m. Outreach and mobile library priority .003 2.36 2.62 

12n. Children’s programming priority .029 1.82 2.02 

12p. Adult programming priority  .014 2.11 2.31 

13a. Meeting rooms priority .005 2.38 2.59 

13b. Lounge/reading areas priority .047 2.06 2.22 

13c. Program/classroom space priority .041 2.75 2.41 

13e. Public computer space priority .040 1.95 2.12 

13g. Quiet space priority .027 2.10 2.28 
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Appendix B – Written Responses 
 

Q5: If you have not participated in a city recreation program or have not visited a city 

park in the past year, can you tell us why you haven’t? 

 

Time Constraints (30 Responses) 

 No time (X7) 

 Too Busy (X4) 

 Work (X2) 

 Busy enough - simply choose not to participate 

 Don't have time for recreation; I must work-I am not a wealthy "Lake-person." 

 I have not participated in rec programs due to work schedule, would participate if I were available 

 I think there are great offerings, I just haven’t taken the time to attend-busy 

 I worked three jobs and don't have time. 

 I'm still too busy to participate in adult programs 

 Lack of time to investigate and participate. 

 Life is too busy. We have been at "bends on the beach" but not sure if that is city rec. program. 

 My girlfriend and I both work nights during the week and our weekends are usually packed with 

activities already. 

 No in city rec program- kids are involved in so many different activities- just don't have the time 

to look/focus on city rec. opportunities 

 Often gone in the summer, busy with life. 

 Personal schedules prevented us from launching our boat at La Belle, as we would have liked. 

 Rec Programs- working hours 

 Soon I will have time for me and will be able to enjoy the adult programing.  

 Too many things going on in our life. 

 Were unable to attend Fowler Park art festival. Rec Programs- Not enough time to participate and  

 Would like to participate in rec program but times don't line up well with my work schedule.  

 

Lack of Interest/No Programs of Interest (29 Responses) 

 No interest (X7) 

 Haven't had a need (X3) 

 Nothing that interest us (X2) 

 Programs are of no interest to me (X2) 

 Boring 

 Did not want too 

 Either programs have not been of interest, or timing has been wrong for my ability to participate. 

 Family interests are outside programs offered by Rec. Dept. 

 Have not found a program suitable for my family’s needs. 

 Have not found/looked for something we are interested in 

 Just didn't 

 Looking for aquatic senior programs. Y is too expensive to join and participate. 

 Most are geared toward younger individuals 

 No interest in programs or parks. Would visit a park for a specific event (concert, picnic) 

 Not a priority 

 Not enough for high school aged kids 



 

42 

 

 

 Not sure if going to the band shell concerts are the rec program, so I put none 

 Not sure there is anything that we want to do 

 Nothing really for my age group, i.e. over 50 sports groups 

 

Participate in other Programming/Recreation (21 Responses) 

 Member of the YMCA (X4) 

 Active member of YMCA at Robust Farms 

 Also we're YMCA members and there is much duplication 

 As a citizen, other facilities have met my needs 

 As a single, elderly woman, I walk by parks with my dog. I spend time in my yard! 

 Haven't taken the time. Love our own yard! 

 I am a member of YMCA so I go there every day also volunteer there. 

 I go to the senior center 

 I played softball in Waukesha and Wales. I would love to play in Oconomowoc. Hard to get into 

and get on a team 

 Joined an exercise facility 

 Most programs I attend are at the YMCA 

 My exercise/ recreation is at a health club 

 My recreational needs are met in areas widespread beyond the community of Oconomowoc 

 Other opportunities presented themselves 

 Outdoor activities are done elsewhere, although I do enjoy Fowler park from time to time 

 We do hikes at nature hill with dog lots. 

 We have property up north and utilize that with our free time 

 We've been members at the Y so we've done programs through them. 

 

Grown Children (12 Responses) 

 Children are grown and gone. 

 Don't have young children to participate in park programs  

 I do not have children so I do not seek recreational or library programs. 

 I'm in the stage where my kids are all in high school and do not participate in youth programs 

 Kids are getting older-don't use as much 

 Kids are grown so we don't do the youth programs. We have done some programs as adults but 

not this year. 

 Kids are in college or graduated from college, not doing the rec program like they used too. 

 My kids are older but when they were little we went to the parks for the time and were members 

 My kids are too old 

 No children 

 No children at home 

 Our grandchildren have grown up and are busy with other activities. 
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Unaware of Opportunities (11 Responses) 

 Have not looked into the programs to use what would be available (X2) 

 City Program recreation- unaware; not enough notice, not offered 

 Did not know there are adult City Rec. programs 

 Don't know 

 Don't know when they are held 

 Found out after event 

 Just not enough information about programs 

 Need more advertising to know about things 

 Not aware of programs for older adults 

 We are unsure of what the city recreation programs are, but we will be looking them up online we 

love the imagination station park!! 

 We haven't participated because we have not looked into what is available. 

 

Age (9 Responses) 

 Age (X4) 

 Elderly...Retired 

 I am almost 94 years old and don't participate as I used to do. 

 My age! For many year my family took part in day activities but age is making it impossible. 

 Retired, single senior 

 We used to when we drove. We're 91-88 and can't get there anymore. We used to picnic a lot. 

 

Health Limitations (7 Responses) 

 Illness 

 Illness in Family 

 It’s difficult for my husband to get around 

 Serious Health Problems 

 Some illness, not able to, but will try in 2018 

 Too hard for me to get around 

 We are disabled. We have mobility issues; no reason to visit/participate. 

 You see I am in an electric wheelchair, so my only means of getting places is being picked up by 

a van equipped with a lift. I would love to go to senior center and play cards, Wii games or other 

card games 

 

Miscellaneous (6 Responses) 

 Expected the region bound concenter 

 Have not received brochures 

 I have not participated in a city program. I have looked at the booklet. 

 Never mind 

 Not user-friendly 

 We love going down to the Lake LaBelle boat launch, to have a snack and watch families 

enjoying the rentals available 
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New to the Area/Moved (6 Responses) 

 First moved here 

 Just moved to Oconomowoc 

 Just moved to the town 3 months ago 

 New to Oconomowoc June 2017 

 Recently moved, too far 

 We just moved to Oconomowoc and have not made it a priority 

 

Cost (5 Responses) 

 Associated fees 

 I find free things to do 

 Park rec. should not charge people to launch their own paddle boats, etc. at the boat launch. 

 The prices themselves do not offer enough botanical or authentic interest to draw me to them.  

 We have found the rec. program activities to be too expensive 

 

No Pets Allowed (2 Responses) 

 Have not visited a city Park because pets are not allowed  

 I would like to see Oconomowoc because more dog friendly and loved dog park, leashed dogs in 

parks, dogs allowed at farmers market. 
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Appendix C1 –Quantitative Summary of Combined Responses 

 (650 total responses) 
Parks, Recreation, and Forestry Department (City: 401 responses) 

 Public Library (City plus neighboring communities: (249 responses) 
 
 

1. In your opinion, how important to the overall quality of life in the City of Oconomowoc are: 

 Very 
Important Important 

Somewhat 
Important 

Somewhat 
Unimportant Unimportant 

Very 
Unimportant 

a. High quality parks, 
recreation, and 
forestry department? 

57% 35% 6% 1% 1% 1% 

b. A high quality public 
library? 

51% 32% 12% 2% 2% 2% 

 

2. How would you rate the overall quality of the following services/facilities in the City of Oconomowoc? 

Parks, Recreation, and Forestry Excellent Good Fair Poor Don’t Know 

a. City parks and forestry overall 32% 58% 6% 1% 3% 

b. Community Center overall 33% 32% 5% 2% 28% 

c. Youth recreation programs 13% 31% 10% 2% 44% 

d. Adult recreation programs 9% 31% 13% 2% 45% 

e. Senior recreation programs 8% 21% 9% 3% 60% 

Public Library      

f. Public library overall 34% 45% 8% 1% 14% 

g. Youth library programs and services 20% 27% 5% 0% 48% 

h. Adult library programs and services 15% 28% 7% 1% 49% 

i. Senior library programs and services 13% 17% 6% 1% 63% 

 

3. What are the two primary methods your household uses to access information about: (Select 2 for Parks, 
Recreation and Forestry services and 2 for the Public Library) 

 Parks, Recreation, and Forestry Services Oconomowoc Public Library 

a. Newspapers 43% 37% 

b. Websites 49% 51% 

c. Newsletters 26% 21% 

d. Event flyers 18% 17% 

e. Social media 22% 16% 

f. Word of mouth 25% 34% 

g. Banners 10% 5% 

h. Brochures/handouts 18% 13% 

i. E-mail marketing 5% 7% 
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Parks, Recreation and Forestry 

4. Over the past year, how many times have you or a family member done the following:  

 None 1-2 times  3-6 times  7-12 times  13-24 times  25+  
a. Participated in a City 

recreation program 
55% 25% 13% 3% 3% 2% 

b. Visited a City park 9% 17% 27% 22% 13% 12% 

5. If you have not participated in a city recreation program or have not visited a city park in the past year, can 
you tell us why you haven’t? 

 
 
 
 
 
 
6. Over the next 5 years, how high a priority do you think the following recreational activities or facilities are 

for the City of Oconomowoc? 

 High Medium Low Not a Priority 

a. Tree planting 41% 38% 15% 5% 

b. Downtown street lights 38% 36% 18% 8% 

c. Downtown banners 9% 36% 38% 17% 

d. Planting beds/flowers 37% 47% 13% 3% 

e. Seasonal decorations 42% 43% 12% 3% 

f. Benches/seating 43% 40% 13% 3% 

g. Fireworks 35% 37% 21% 7% 

h. Concerts 42% 43% 13% 2% 

i. Additional fishing piers 17% 35% 34% 14% 

j. Dog park (off-leash) 23% 25% 29% 24% 

k. Skate park 11% 27% 35% 26% 

l. Disc golf facility 8% 20% 41% 31% 

m. Outdoor fitness park 13% 37% 34% 15% 

n. Beer garden 22% 23% 25% 29% 

o. Lacrosse fields 4% 15% 45% 36% 

p. Band shell amphitheater 39% 39% 17% 6% 

q. Temporary boat docks (public use) 28% 38% 20% 14% 

r. Paved bike trails 51% 34% 8% 8% 

s. Nature walk areas 57% 32% 7% 4% 

t. Splash pad 21% 24% 30% 25% 

u. City Beach waterslide/trampoline 18% 27% 30% 25% 

See Appendix B 
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7. The City of Oconomowoc is planning to invest in a new seasonal restroom and pavilion at Village Green 

in Downtown. As a taxpayer, are you willing to support adding the following components to the 
pavilion/restroom? 

 Yes No Not sure 

a. Year-round restrooms 74% 14% 12% 

b. Warming house 53% 26% 21% 

c. Fireplace 32% 42% 26% 

d. Indoor kitchen 17% 55% 28% 
 

Public Library 
 

8. Does anyone in your household have a library card from:  Yes No Not Sure 

a. The Oconomowoc Public Library? 72% 25% 3% 

b. Another library in Waukesha or Jefferson County? 21% 76% 3% 

 

 
 Yes No Not Sure 

10. Over the past 12 months, has your household accessed another 
public library’s services in person, by telephone, by computer, or 
downloadable media? 

28% 69% 3% 

 
11. To what extent do you agree/disagree that you would use the Oconomowoc Public Library more often if: 

 Strongly 
Agree 

Slightly 
Agree Neutral 

Slightly 
Disagree 

Strongly 
Disagree 

a. It were open more hours 8% 20% 50% 7% 15% 

b. It had more online materials 9% 19% 52% 8% 12% 

c. It had more technology access 7% 16% 56% 8% 13% 

d. It had more programs for youth 5% 12% 60% 7% 15% 

e. It had more programs for adults 8% 19% 55% 6% 11% 

f. It had more programs for seniors 9% 17% 56% 4% 13% 

g. It didn’t charge overdue fines 5% 8% 45% 13% 29% 

h. I could buy refreshments at the library 6% 15% 40% 12% 27% 

9. Over the past 12 months, how many times has your household accessed Oconomowoc Public Library 
services:  

 None 1-2 times  3-6 times  7-12 times  13-24 times  25+  

a. In person 28% 20% 18% 14% 8% 12% 

b. By telephone 72% 16% 7% 3% 1% 1% 

c. By computer  55% 16% 12% 6% 4% 8% 

d. By downloadable media  
(e.g. e-books, e-magazines, 
audiobook downloads, databases) 

82% 7% 4% 3% 2% 3% 
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13. Over the next 5 years, how high a priority do you think it is for the Oconomowoc Public Library to invest in 

the following library spaces? 

 

 
 
 
 
 
 
 

12. Over the next 5 years, how high a priority do you think it is for the Oconomowoc Public Library to invest 
in the following programs and services? 

 High Medium Low Not a Priority 

a. Traditional/paper books, magazines, 
newspapers 

38% 34% 17% 10% 

b. E-books/audiobook downloads 40% 36% 14% 10% 

c. Audiovisual – music, audiobooks, DVDs 29% 41% 19% 11% 

d. Materials in other languages 8% 27% 36% 30% 

e. Local history/genealogy 24% 43% 22% 11% 

f. Interlibrary loan 38% 29% 19% 14% 

g. Wi-fi/internet access 54% 25% 12% 9% 

h. Reference services 31% 42% 17% 10% 

i. Programs, classes, events 29% 44% 17% 10% 

j. Research databases 28% 42% 19% 11% 

k. Computer workstations, tablets, hotspots, 
printer, copier 

42% 35% 13% 9% 

l. Summer reading program 41% 33% 15% 11% 

m. Outreach and mobile library 19% 35% 28% 18% 

n. Children’s programming 44% 33% 12% 11% 

o. Teen programming 32% 40% 16% 13% 

p. Adult programming 25% 44% 19% 12% 

 High Medium Low Not a Priority 

a. Meeting rooms 14% 42% 29% 15% 

b. Lounge/reading areas 28% 44% 17% 11% 

c. Program/classroom space 19% 45% 24% 12% 

d. Children’s early literacy corner 44% 34% 12% 11% 

e. Public computer space 35% 39% 17% 9% 

f. Study rooms 19% 47% 22% 12% 

g. Quiet space 26% 43% 19% 11% 

h. Teen section 24% 42% 20% 14% 
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Demographics (used for statistical analysis only) 

  

 

16. Do you have children under the age of 18 living in your home? 

Yes No  

28% 72%  
 

 

18. How many years have you lived in Oconomowoc? 

Less than 1 1 - 4 5 - 9 10 - 15 16-24 25+ 

2% 11% 12% 17% 15% 44% 
 

 

 
 

 

 

14. What is your gender? 

Male Female Other 

46% 54% <1% 

15. What is your age? 

18-24 25-34 35-44 45-54 55-64 65 and older 

<1% 7% 12% 20% 22% 39% 

17. What is your highest level of formal education? 

Less than High 
School 

High school 
diploma 

Some 
college/tech 

Tech college 
graduate 

Bachelor’s 
degree 

Graduate or 
professional 

degree 

1% 11% 19% 14% 33% 22% 

19. What is your total household income before taxes? 

Less than 
$25,000 

$25,000 – 
$49,999 

$50,000 – 
$74,999 

$75,000 – 
$99,999 

$100,000 – 
$149,999 

$150,000 or 
More 

6% 16% 19% 20% 24% 14% 
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Appendix C2 –Quantitative Summary of City Resident Responses  

Oconomowoc Needs Assessment 
Parks, Recreation, and Forestry Department and Public Library 

City of Oconomowoc Respondents (401 responses) 
 

1. In your opinion, how important to the overall quality of life in the City of Oconomowoc are: 

 Very 
Important Important 

Somewhat 
Important 

Somewhat 
Unimportant Unimportant 

Very 
Unimportant 

a. High quality parks, 
recreation, and 
forestry department? 

57% 35% 6% 1% 1% 1% 

b. A high quality public 
library? 

54% 30% 12% 2% 3% 1% 

 

2. How would you rate the overall quality of the following services/facilities in the City of Oconomowoc? 

Parks, Recreation, and Forestry Excellent Good Fair Poor Don’t Know 

a. City parks and forestry overall 32% 58% 6% 1% 3% 

b. Community Center overall 33% 32% 5% 2% 28% 

c. Youth recreation programs 13% 31% 10% 2% 44% 

d. Adult recreation programs 9% 31% 13% 2% 45% 

e. Senior recreation programs 8% 21% 9% 3% 60% 

Public Library      

f. Public library overall 34% 46% 10% 1% 9% 

g. Youth library programs and services 20% 28% 5% 1% 46% 

h. Adult library programs and services 15% 29% 7% 2% 47% 

i. Senior library programs and services 13% 19% 6% 2% 61% 

 

3. What are the two primary methods your household uses to access information about: (Select 2 for Parks, 
Recreation and Forestry services and 2 for the Public Library) 

 Parks, Recreation, and Forestry Services Oconomowoc Public Library 

a. Newspapers 41% 37% 

b. Websites 47% 44% 

c. Newsletters 25% 22% 

d. Event flyers 18% 17% 

e. Social media 21% 16% 

f. Word of mouth 24% 29% 

g. Banners 10% 6% 

h. Brochures/handouts 17% 13% 

i. E-mail marketing 4% 5% 
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Parks, Recreation and Forestry 

4. Over the past year, how many times have you or a family member done the following:  

 None 1-2 times  3-6 times  7-12 times  13-24 times  25+  
a. Participated in a City 

recreation program 
55% 25% 13% 3% 3% 2% 

b. Visited a City park 9% 17% 27% 22% 13% 12% 

 
5. If you have not participated in a city recreation program or have not visited a city park in the past year, can 

you tell us why you haven’t? 
 
 
 
 
 
 
6. Over the next 5 years, how high a priority do you think the following recreational activities or facilities are 

for the City of Oconomowoc? 

 High Medium Low Not a Priority 

a. Tree planting 41% 38% 15% 5% 

b. Downtown street lights 38% 36% 18% 8% 

c. Downtown banners 9% 36% 38% 17% 

d. Planting beds/flowers 37% 47% 13% 3% 

e. Seasonal decorations 42% 43% 12% 3% 

f. Benches/seating 43% 40% 13% 3% 

g. Fireworks 35% 37% 21% 7% 

h. Concerts 42% 43% 13% 2% 

i. Additional fishing piers 17% 35% 34% 14% 

j. Dog park (off-leash) 23% 25% 29% 24% 

k. Skate park 11% 27% 35% 26% 

l. Disc golf facility 8% 20% 41% 31% 

m. Outdoor fitness park 13% 37% 34% 15% 

n. Beer garden 22% 23% 25% 29% 

o. Lacrosse fields 4% 15% 45% 36% 

p. Band shell amphitheater 39% 39% 17% 6% 

q. Temporary boat docks (public use) 28% 38% 20% 14% 

r. Paved bike trails 51% 34% 8% 8% 

s. Nature walk areas 57% 32% 7% 4% 

t. Splash pad 21% 24% 30% 25% 

u. City Beach waterslide/trampoline 18% 27% 30% 25% 

See Appendix B 
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7. The City of Oconomowoc is planning to invest in a new seasonal restroom and pavilion at Village Green 
in Downtown. As a taxpayer, are you willing to support adding the following components to the 
pavilion/restroom? 

 Yes No Not sure 

a. Year-round restrooms 74% 14% 12% 

b. Warming house 53% 26% 21% 

c. Fireplace 32% 42% 26% 

d. Indoor kitchen 17% 55% 28% 
 

Public Library 
 

8. Does anyone in your household have a library card from:  Yes No Not Sure 

a. The Oconomowoc Public Library? 76% 21% 3% 

b. Another library in Waukesha or Jefferson County? 16% 81% 3% 

 

 
 Yes No Not Sure 

10. Over the past 12 months, has your household accessed another 
public library’s services in person, by telephone, by computer, or 
downloadable media? 

23% 74% 3% 

 
11. To what extent do you agree/disagree that you would use the Oconomowoc Public Library more often if: 

 Strongly 
Agree 

Slightly 
Agree Neutral 

Slightly 
Disagree 

Strongly 
Disagree 

a. It were open more hours 9% 19% 49% 8% 15% 

b. It had more online materials 10% 19% 50% 9% 13% 

c. It had more technology access 7% 16% 54% 9% 14% 

d. It had more programs for youth 6% 11% 60% 7% 16% 

e. It had more programs for adults 7% 18% 54% 8% 13% 

f. It had more programs for seniors 9% 16% 55% 5% 14% 

g. It didn’t charge overdue fines 4% 6% 45% 16% 29% 

h. I could buy refreshments at the library 6% 14% 38% 14% 29% 

 

9. Over the past 12 months, how many times has your household accessed Oconomowoc Public Library 
services:  

 None 1-2 times  3-6 times  7-12 times  13-24 times  25+  

a. In person 26% 20% 19% 14% 8% 13% 

b. By telephone 73% 15% 7% 3% 1% 1% 

c. By computer  54% 16% 12% 5% 5% 8% 

d. By downloadable media  
(e.g. e-books, e-magazines, 
audiobook downloads, databases) 

81% 6% 4% 2% 2% 4% 
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13. Over the next 5 years, how high a priority do you think it is for the Oconomowoc Public Library to invest in 

the following library spaces? 

 

 
 
 
 
 
 
 
 

12. Over the next 5 years, how high a priority do you think it is for the Oconomowoc Public Library to invest 
in the following programs and services? 

 High Medium Low Not a Priority 

a. Traditional/paper books, magazines, 
newspapers 

36% 36% 18% 10% 

b. E-books/audiobook downloads 37% 39% 15% 9% 

c. Audiovisual – music, audiobooks, DVDs 27% 44% 19% 10% 

d. Materials in other languages 8% 27% 38% 28% 

e. Local history/genealogy 22% 45% 23% 10% 

f. Interlibrary loan 34% 32% 21% 14% 

g. Wi-fi/internet access 51% 27% 13% 8% 

h. Reference services 29% 46% 16% 9% 

i. Programs, classes, events 28% 47% 18% 7% 

j. Research databases 27% 47% 18% 8% 

k. Computer workstations, tablets, hotspots, 
printer, copier 

42% 39% 12% 7% 

l. Summer reading program 40% 36% 14% 9% 

m. Outreach and mobile library 20% 36% 27% 17% 

n. Children’s programming 43% 37% 11% 9% 

o. Teen programming 30% 43% 16% 11% 

p. Adult programming 22% 48% 19% 11% 

 High Medium Low Not a Priority 

a. Meeting rooms 12% 45% 31% 12% 

b. Lounge/reading areas 29% 44% 18% 9% 

c. Program/classroom space 18% 47% 26% 9% 

d. Children’s early literacy corner 44% 34% 14% 8% 

e. Public computer space 35% 39% 19% 8% 

f. Study rooms 19% 51% 21% 10% 

g. Quiet space 24% 46% 19% 11% 

h. Teen section 22% 44% 22% 12% 
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Demographics (used for statistical analysis only) 
 

14. What is your gender? 

Male Female Other 

51% 48% <1% 

15. What is your age? 

18-24 25-34 35-44 45-54 55-64 65 and older 

0% 8% 14% 22% 21% 35% 
 

16. Do you have children under the age of 18 living in your home? 

Yes No  

31% 69%  
 

 

18. How many years have you lived in Oconomowoc? 

Less than 1 1 - 4 5 - 9 10 - 15 16-24 25+ 

2% 12% 16% 16% 17% 38% 
 

 

 

 

17. What is your highest level of formal education? 

Less than High 
School 

High school 
diploma 

Some 
college/tech 

Tech college 
graduate 

Bachelor’s 
degree 

Graduate or 
professional 

degree 

1% 11% 20% 11% 33% 24% 

19. What is your total household income before taxes? 

Less than 
$25,000 

$25,000 – 
$49,999 

$50,000 – 
$74,999 

$75,000 – 
$99,999 

$100,000 – 
$149,999 

$150,000 or 
More 

8% 15% 20% 19% 24% 14% 
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Appendix C3 –Quantitative Summary of Neighboring Community Responses 
(Public Library) 

 

Oconomowoc Public Library Needs Assessment 
Neighboring Communities (249 responses) 

 

1. In your opinion, how important to the overall quality of life in the Oconomowoc area is a high quality public 
library? 

Very Important Important 
Somewhat 
Important 

Somewhat 
Unimportant Unimportant 

Very 
Unimportant 

47% 36% 11% 2% 0% 3% 

 

2. How would you rate the overall quality of the following programs/services of the Oconomowoc Public 
Library? 

 Excellent Good Fair Poor Don’t Know 

a. Public library overall 33% 42% 4% 0% 21% 

b. Youth library programs and services 21% 23% 4% 0% 52% 

c. Adult library programs and services 15% 25% 7% 1% 52% 

d. Senior library programs and services  13% 14% 7% 1% 66% 

 

 

4. Does anyone in your household have a library card from: 

 Yes No Not Sure 

a. The Oconomowoc Public Library? 66% 31% 2% 

b. Another library in Waukesha or Jefferson County? 31% 66% 3% 

 

 

3. What are the two primary methods your household uses to access information about the Oconomowoc 
Public Library (Select 2) 

a. Newspapers 32%  d. Event flyers 15%  g. Banners 2%  

b. Websites 55%  e. Social media 14%  h. Brochures/handouts 10%  

c. Newsletters 15%  f. Word of mouth 38%  i. E-mail marketing 9%  
 

5. Over the past 12 months, how many times has your household accessed Oconomowoc Public Library 
services:  

 None 1-2 times  3-6 times  7-12 times  13-24 times  25+  

a. In person 31% 21% 16% 13% 8% 12% 

b. By telephone 70% 18% 7% 3% 1% 0% 

c. By computer  56% 15% 11% 9% 2% 8% 

d. By downloadable media  
(e.g. e-books, e-magazines, 
audiobook downloads, databases) 

84% 7% 3% 3% 1% 2% 
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 Yes No Not Sure 

6. Over the past 12 months, has your household accessed another 
public library’s services in person, by telephone, by computer, or 
downloadable media? 

36% 61% 3% 

 
7. To what extent do you agree/disagree that you would use the Oconomowoc Public Library more often if: 

 Strongly 
Agree 

Slightly 
Agree Neutral 

Slightly 
Disagree 

Strongly 
Disagree 

a. It were open more hours 5% 21% 53% 7% 14% 

b. It had more online materials 7% 20% 55% 6% 11% 

c. It had more technology access 6% 16% 59% 7% 12% 

d. It had more programs for youth 5% 14% 61% 6% 14% 

e. It had more programs for adults 9% 22% 57% 3% 9% 

f. It had more programs for seniors 10% 18% 58% 3% 11% 

g. It didn’t charge overdue fines 5% 11% 45% 9% 31% 

h. I could buy refreshments at the library 5% 17% 44% 9% 24% 

 

 
 
 

8. Over the next 5 years, how high a priority do you think it is for the Oconomowoc Public Library to invest in 
the following programs and services? 

 High Medium Low Not a Priority 

a. Traditional/paper books, magazines, newspapers 43% 30% 18% 10% 

b. E-books/audiobook downloads 44% 32% 12% 12% 

c. Audiovisual – music, audiobooks, DVDs 32% 36% 20% 12% 

d. Materials in other languages 8% 26% 33% 33% 

e. Local history/genealogy 27% 39% 21% 14% 

f. Interlibrary loan 44% 26% 15% 15% 

g. Wi-fi/internet access 58% 22% 9% 11% 

h. Reference services 34% 36% 20% 10% 

i. Programs, classes, events 31% 41% 14% 14% 

j. Research databases 29% 36% 21% 15% 

k. Computer workstations, tablets, hotspots, 
printer, copier 

43% 30% 13% 13% 

l. Summer reading program 41% 29% 16% 14% 

m. Outreach and mobile library 19% 33% 30% 18% 

n. Children’s programming 46% 26% 14% 14% 

o. Teen programming 35% 34% 16% 15% 

p. Adult programming 30% 38% 19% 13% 



 

57 

 

 

9. Over the next 5 years, how high a priority do you think it is for the Oconomowoc Public Library to invest in 
the following library spaces? 

 

Demographics (used for statistical analysis only) 
 

10. What is your gender? 

Male Female Other 

38% 62% <1% 

 

12. Do you have children under the age of 18 living in your home? 

Yes No  

22% 78%  
 

 

14. How many years have you lived in Oconomowoc? 

Less than 1 1 - 4 5 - 9 10 - 15 16-24 25+ 

2% 9% 7% 17% 12% 53% 
 

 

 
 
 

 High Medium Low Not a Priority 

a. Meeting rooms 18% 38% 25% 19% 

b. Lounge/reading areas 26% 43% 17% 14% 

c. Program/classroom space 21% 41% 21% 17% 

d. Children’s early literacy corner 44% 33% 9% 15% 

e. Public computer space 35% 40% 14% 11% 

f. Study rooms 21% 42% 22% 15% 

g. Quiet space 29% 40% 18% 13% 

h. Teen section 27% 38% 18% 17% 

11. What is your age? 

18-24 25-34 35-44 45-54 55-64 65 and older 

1% 4% 10% 17% 23% 45% 

13. What is your highest level of formal education? 

Less than High 
School 

High school 
diploma 

Some 
college/tech 

Tech college 
graduate 

Bachelor’s 
degree 

Graduate or 
professional degree 

1% 11% 17% 19% 32% 20% 

15. What is your total household income before taxes? 

Less than 
$25,000 

$25,000 – 
$49,999 

$50,000 – 
$74,999 

$75,000 – 
$99,999 

$100,000 – 
$149,999 

$150,000 or 
More 

4% 18% 19% 21% 25% 13% 
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Appendix D –Demographic Data 
 
Population Growth 

 

The City of Oconomowoc has experienced substantial population growth since 1970. Between 1970 and 2017, 

the City of Oconomowoc grew from 8,741 to 16,842 in population, for a 92.7% gain (See Chart 1). This growth 

rate was greater that the growth rate in Waukesha County. Between 1970 and 2017, Waukesha County grew 

from 231,335 people to 398,236 people, a gain of 72.4% (See Chart 2). 
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Chart 1. Oconomowoc Population
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Population Growth Projections developed by the University of Wisconsin Applied Population Laboratory show 

that the City of Oconomowoc is projected to grow from 16,842 people in 2017 to 20,110 people in 2030. This is 

a projected growth of 3,268 or 19.4% (See Chart 1). This projected rate again is greater than Waukesha County. 

Projections show that Waukesha County will grow from 398,236 in 2017 to 451,470 in 2030, for an increase of 

13.4% (See Chart 2).  
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Chart 3. Oconomowoc - Persons Per Household

 
 

Household Growth 

 

The City of Oconomowoc’s growing population will result in a substantial increase in the number of households 

as well. In 2010, the City of Oconomowoc had 6,256 households and by 2030, projections show that there will 

be 8,503 households, an increase of 2,247 households or 35.9% (See Chart 4). As households continue to grow, 

household size will continue to decrease slightly (See Chart 3). This is due to a continuing trend of declining 

family size across Waukesha County and the increase in the population of age 65 and over.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

60 

 

 

 

6,256
6,629

7,298

7,924
8,503

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

9,000

2010 2015 2020 2025 2030

N
u

m
b

er
 o

f 
H

o
u

se
h

o
ld

s

Year

Chart 4. Oconomowoc Households

 
 

Market Segmentation 

 

ESRI Tapestry segmentation revealed that in 2017, 23.5% of total households in the City of Oconomowoc were 

in the parks and recreation life group. They like neighborhoods with parks and recreation nearby. They favor 

living in owner occupied single-family residences, town homes, and duplexes. They are for the most part two- 

income families who value the amenities that parks and recreational programs provide. Unfortunately, the ESRI 

Tapestry segmentation market analysis did not include a segment analysis for libraries.  

 


